Monb3oBaTenbCcKoe cornaiweHue

HacToswee lMonb3oBaTtenbckoe Cornawenne OO0 «Jlapey ytoTa» BCTynaeT B CUSly C MOMEHTa
Bblpa)keHnsi Bamu cornacus ¢ ero ycnosusMn nytem odopMrieHus 3akasa [lonb3oBaTtenem 6e3
aBTopu3auum Ha canTe.

1. MpeameT MNMonb3oBaTenbckoro CornaileHns

1.1 OO0 «Jlapew ytoTa» npegnaraetr Bam cBou ycnyrm Ha YCNoOBUSAX, SIBISOLLMXCS
npeameToM Hactosiero NMonb3oBaTensckoro Cornawenus (MC).

1.2 CornaweHne MoxeT OblTb M3MEHEHO Hamu 0e3 Kakoro-nmbo cneumarnbHOro
yBeAOMIIeHUs1, HoBas pepakumst CornaweHus BCTynaeT B CUNy Mo uctedyeHum 3 (Tpex) OHen c
MOMEHTa €€ pa3MeLLEeHIsl, eCriv MHOE He NPeayCMOTPEeHO HOBOW peaakumen CornalleHus.

2. OnucaHue ycnyr

2.1 Cant «komnaHum OOO «Jlapey ywoTa» saBnseTca eavHOW MHGOPMALMOHHOM
CUCTEMOW OHNalH-3akasa mebenn n 0bopynoBaHMSA B CanoHbl KpacoTbl U Apyrne Npeanpusitus.

2.2 YKasaHHble ycnyrm HoCcAT MHAOPMaLMOHHBIA XapakTep U okasbiBatoTca [Nonb3oBaTento
0e3B03Me3aHO.

2.3 lNonb3oBatenb cornallaeTcst C TeM, YTO BCe YCNYru NpeaoCTaBsoTCsa «Kak eCTby» U YTO
OO0 «JlapeL, ywoTa» He HeceT OTBETCTBEHHOCTM 3a KayeCTBO MOCTaBASEMbIX YCNYyr uUnAvM He
COXPaHHOCTb Kakon-nnbo nonb30BaTeNbCKOM NepCoHansHOM MHOPMaLIUK.

3. O6si3aTenbcTBa no NoJib30BaHUIO canuTom
3.1 Ona Toro 4Ttobbl Bocnonb3oBatbcs cantoM komnaHum OOO «Jlapeu ytoTa», lNonb3oBaTenb
cornallaeTcs NpeaocTaBuTb MPaBOUBYHO, TOYHYKO U MOSMHYK MHOpMauMio o cebe No Bonpocam,
npegnaraemMbiM B (hOpMe OHMarH 3akasa 1 Ap. U Bblpa3uTb cornacue ¢ ycnosusamu CornaileHus,
nyTem NOATBEPXKOEHMS NyHKTa «HA npuHMMato ycnoeus CornatieHns».

3.2 Ecnu lMonb3oBaTenb npegocTtaBnsieT HeBepHyt WMHpopmauuio unm y OO0 «Jlapeu
yloTa» eCTb Cepbe3Hble OCHOBaHWs nonaraTb, YTO NpeaocTaBieHHas UM MHGOPMauus HEBEPHa,
HenonHa wunn HetoyHa, OOO «Jlapeu ywTa» uWMeeT MpaBo OTKasaTb MOMb30OBaTENO B
MCMonb30BaHUN CBOUX YCHyT.

4. YcnoBusa UCMonb30BaHUA MaTepuanoB, pa3MelleHHbix Ha canteOOO0O «Jlapeuy
yroTa»

4.1 CanT cogepXuit maTepuanbl, OXpaHAemble aBTOPCKMM MpPaBOM, TOBApHble 3HaKM W MHblEe
OXpaHsieMble 3aKOHOM MaTtepuarnbl, BKMYasi, HO He OrpaHudMBasiCb: TEKCTbl, dhoTorpadum,
rpadmyeckme n3obpaxkeHus.

4.2 Tpn aTtom Bce cogepxaHne CanTta oxpaHseTcs aBTOPCKMM MpPaBoOM Kak Npou3BedeHune,
CO3[aHHOE KOMMEKTUBHbIM TBOPYECKMM TPYAOM B COOTBETCTBUM C 3aKOHOAATENBCTBOM POCCUNCKON
depgepaunmn 06 aBTOPCKOM NpaBe U CMEXHbIX NpaBax.

4.3 OO0 «Jlapey yroTa»npuHagIexXMT aBTOPCKOE NPaBO Ha MCMOMb30BaHME COAEpPXXaHUS
Cavita (B TOM uucne, npaBo Ha Noabop, pacnonoXeHwe, cuctematTmsaumio U npeobpasoBaHue
OaHHbIX, cogepxalwmxca Ha cante OO0 «Jflapel ytoTa», a TakkKe Ha CaMU UCXOAHblE OAHHbIE),
KpOoMe crny4vaeB, OTAeNbHO OTMEYEHHbIX B COAEPXKaHUM ONyBIIMKOBaHHbLIX Ha canTe MaTepuarnos.

4.4 Tlonb3oBaTenb He UMeeT npaBa BHOCUTb W3MEHeHus, nybnukoBaTb, nepedaBaTb
TpeTbMM NuuaM, y4acTBOBaTb B NpoAaxe WM yCTyMnke, CO34aBaTb MPOM3BOAHbLIE MPOAYKTbI UM
MHbIM 06pPa3oM MCMNOSb30BaTh, YAaCTUYHO UM NOSHOCTLIO, cogepkaHne CanTa.

4.5 MNonb3oBatenb CeTn 064a3yeTcsa ncnonb3oBatb CanT TOMBKO B 3aKOHHbIX LiESSX.

4.6 lMonb3oBaTens Cetn 064a3yeTcst He pa3mellatb Ha Carite u He HanpaBnAaATb Kyaa-nubo
yepes/nocpencteom CanTa nobble MaTepuranbl CreayoLero xapakrepa:

HapyLlaloLlme 3aKoHO4ATEeNbCTBO, COAEpXaliMe Yrposbl U OCKOpOGneHus, AucKpeauTupylowme
APYrvX N, HapyLlawLwue npaea rpaxaaH Ha YacTHYH KU3Hb UNu NyonmnyHbIi NOpsiAoK, Hocswmne
Xapaktep HenpuCcToNHOCTY;

HapyLlalwme B TOW UMM UHOW CTEMEHM YeCTb U AOCTOMHCTBO, NMpaBa M OXpPaHAEMble 3aKOHOM
WHTEepeChl ApYyrux nuu;

CMocoOCTBYOLWME WM coepXKalime npusbiBbl K Pa3kMraHui pPenmrmo3Hon, pacoBOW UMK
MEXHaLMOHaNnbHOW PO3HN, coaepXKaLlme NonbiTKU pasKUraHns Bpaxkabl Uiy NPU3biBbl K HACUITULD;

a Takke MHble mMaTtepuanbl, KoTopble NobyxgawT APYrMx NuUL, Ha NPOTMBOMPaBHOE MNOBEAEHME,
BIIEKyLLiee YrofIoBHYH, rpaX4aHCKO-NPaBOBY N MHYHO OTBETCTBEHHOCTb MMM Kakum-nmbo obpasom
HapyLUaloLLLee NOSOXKEHMS 3aKOHOAATENbCTRA.

4.7 Tlonb3oBaTenb 00sa3yeTca He pasmelwlatb Ha cante OOO «Jlapel ywoTa» U He
HanpaBnAaATb Yepe3/MocpeacTBOM canTa Matepuansbl, SBSIOWMNECS peKkriaMon Kakux-nmbo ToBapoB
unu ycnyr, 6e3 nony4yeHus npeasapuTensHoro BolipaxeHHoro cornacus OO0 «Jlapedy yioTay.



4.8 lMonb3oBaTenb 0ba3yetca He ucnonb3osatb OO0 «Jlapel ywoTa» Ans peknambl Unu
WHOrO CTMMYNUPOBaHMS cObiTa NOObIX TOBaApoB M ycrnyr B nobon dopme, BKoYasd, HO He
orpaHvynBasiCb, CTUMYNMpPOBaHWEM Mofb30BaTenen K MOAMWCKE Ha APYryww CUCTEMY OHMaviH
3akasa, asnstowytocsa koHkypeHTom OOO «Jlapel yoTay.

4.9 MNonb3oBaTenb 00a3yeTcsa He 3arpyxaTb, pa3meLLaTb UM MHbIM 06pa3oM MCNoNb30BaThb
Ha caunTe Kakue-nMbo MaTtepuanbl, OXpaHseMble 3aKOHOAATEeNbLCTBOM 00 WHTEnneKTyansHon
COBCTBEHHOCTM (B TOM 4uCre, aBTOPCKMM MNPaBOM, 3aKOHOAATENbCTBOM O TOBapHbIX 3HaKax), U
WHbIE OXpaHsieEMble 3aKOHOAATENbLCTBOM MaTepuarnbl 0e3 MonyyYeHusi BblPaXXEHHOro paspeLleHus
obnagaTtena npaB Ha oOxpaHsembli Matepuan. [pu 3aTom OpemMsi [OKasbiBaHUA TOro, 4TO
pasmelleHne Ha canTe Nonb3oBaTeneM MatepuanoB He HapyllaeT aBTOPCKUE, CMEXHble U UHble
npaea TPeTbUX NNL, Ha pa3MeLLaemMble MaTepuarnsl, NexuT Ha Nonb3oBarerne.

4.10 OO0 «Jlapeu ywTa» He HeceT OTBETCTBEHHOCTb 3a OT3bIBbl OMYyGIIMKOBAHHbIE
lNonb3oBaTenem.

4.11 00O «JlapeL ytoTa» ocTaBnseT 3a cobow npaBo pasmellaTb KOMMEHTapUK K OT3bIBY
Monb3oBaTtensa. OO0 «Jlapeu ytoTa» ocTaBnsieT 3a coOOM MpaBO He pasMellaTb OT3bIBbl
lMonb3oBaTens Hapyllawwme pOCCUMNCKOE 3aKOHOA4ATENbCTBO W HaHOcAWME yuwlepd 3aKOHHbIM
MHTEpecaMm TpeTbux nuL.

5. OTBETCTBEHHOCTb

5.1 OO0 «llapey ytoTa» He HeceT OTBETCTBEHHOCTM 3a cobntogeHue/HecobnogeHns
CaroHOM KpacoTbl U APYrMMU NPeanpuaTUsSMU, 3aHUMaroLLMecs KOCMETUYECKMM OBCMyXMBaHUEM
MYXXYMH W KEHLUMH,CBOMX 00s3aTenbCcTB nepen [lonb3oBaTtenem, a Takke 3a AOCTOBEPHOCTb
MHdopmaumm, npegoctasneHHon nmmn. OO0 «Jlapey yoTa» aBnseTca nuwb MHAOOPMAaLMOHHbIM
CBA3YyIOLMM 3BEeHOM Mexay [lonb3oBaTtenem n nNpeanpuatusmMu, 3aHMMaroLmnecs KOCMETUYECKUM
06CNYXMBAHNEM MYXKYMH U KEHLLMH, MHGOPMaLMst O KOTOpbIX pa3melleHa Ha cante OO0 «Jlapeu
yioTa».

6. NMpaBa cobcTBeHHOCcTN OO0 «Jlapey yroTa»

6.1 lMonb3oBaTenb MPU3HAET M cornawaeTcs ¢ TeM, 4To cnyxba canta komnanum OOO
«Jlapey yioTa» U BCe HeOOXoAMMble MpPOrpaMmbl, CBSI3@aHHblIE C  HUMW, COAepxaT
KOHMOEHUManbHy0 UHGOpMauuo, KoTopas 3alluiieHa 3akoHamum 06  UHTennekTyanbHOn
COOCTBEHHOCTM U MPOYMMU  POCCUNCKUMW U MeXAyHapoAHbIMK  3akoHamu. [lonb3oBaTenb
cornawaeTtcss He MoguuuMpoBaTb, He MpodaBaTb, HEe pPacnpoCcTpaHAaTb ISTOT KOHTEHT U
nporpamMmbl, LENMKOM MO0 MO YacTaM.

7. KoHdbmpaeHunanbHOCTb

7.1 TMNepcoHanbHble AaHHble [Monb3oBaTensa obpabatbiBatoTcs B cootBeTcTBUM ¢ D3 «O
nepcoHarnbHbIX AaHHbIX» Ne152-03 un [NonoxeHneM O 3alimTe NepcoHarnbHbIX AaHHbIX KnveHTos
OO0 «Jlapeu ytoTan».

7.2 Tlpn odopmneHun oHnamH 3akasa Ha cante OOO «Jlapey ywoTa», [lonb3oBaternsb
npeaocTaBnsieT crieqyloLyo MHpopMaumio: Mms, agpec anekTPOHHOM NoYTbl, HOMEP KOHTaKTHOro
TenemoH.

7.3 TlpepocTtaBnsas CBOM MNepcoHasnbHble AaHHble Npy OPOPMIIEHUN OHMaWH 3akasa U
3anofiHeHUn MHbIX nonen Ha cante komnaHun OO0 «Jlapey ytoTar» Nonb3oBaTtenb cornawaeTcd Ha
nx obpabotky OOO «Jlapel ywTa», B ToM uucre n B uensx BbinonHeHns OO0 «Jlapeu ywoTar
obsasarenbcTB nepen lMonb3oBaTenem B pamkax HacTtosiwero [Monb3oBaTenbCKoro cornalleHus,
nHpopmmpoBaHus Nonb3oBaTtenen o ceoux ycnyrax, npoaswxeHus OO0 «Jlapey ytoTa» ycnyr u
3aBeEHMIN 3aHMMaloLLEeCsl KOCMETUYECKUM OOCIY>XMBAHMEM MYXXYUH W XEHLUMH, NPOBEOEeHWs
SMEKTPOHHBLIX M SMS OMNpPOCOB, KOHTPOMS MAPKETUHIOBbIX aKLUWWA, KIMEHTCKOW MNOAOEPXKKM,
npoeedeHne posbirpbillen npu3oB cpean [lonb3oBaTenen, KOHTPONsS  yOOBNETBOPEHHOCTU
Monb3oBaTens, a Takke KayecTBa ycnyr, cbopy OT3blBOB. He cuMTaeTtca HapylueHMeMm
npepoctaeneHne OO0 «Jlapeu ywTa» MHpOpPMaUMM NapTHeEpam, areHTam W TpeTbuM nuuam,
AencTBYyOLWMM Ha ocHoBaHum gorosopa ¢ OO0 «Jlapeu ywoTa», ANS UCNOMHEHMs obsa3aTenbcTs
nepen Nonb3oBartenem.

7.4 lNopg 0bpaboTkon NepcoHarnbHbIX AaHHLIX MOHUMAaeTCs ntoboe aenctame (onepauns) unm
COBOKYMHOCTb AENCTBUI (onepauuil), coBepLlaeMbiX C UCMONb30BaHMEM CPeAcTB aBTOMaTu3aumm
unn 6e3 UCMNonb30BaHUSA TakUX CPeACTB C MNepcoHarbHbIMW OaHHbIMK, BKItoYasi cOop, 3anuchb,
cucTeMaTtm3aumio, HakomnmneHue, XpaHeHue, YTOYHeHue (OOHOBIEeHWe, U3MEHEHWE) WU3BeYeHue,
ncnonb3oBaHue, nepegady (B TOM YMcne nepegadvy TpeTbMM NULAM, HE UCKIoYasa TPAHCIPaHUYHYHO
nepegady, ecnv HeobxoguMMOCTb B HEW BO3HMKNA B XO4e WCNOSNHEHUs1 00653aTenbCcTB),
obeanuymBaHne, 6roknpoBaHne, yaaneHune, yHUHTOXEHNEe NepcoHarnbHbIX JaHHbIX.

7.5 O00 «Jlapeu ywTa» MmeeT npaBo OTMNPaBNATb MHAOPMALMOHHbIE, B TOM 4ucCIe
peknamMHble COOOLUEHNSA, Ha SNEKTPOHHYK MNouTy UM MobunbHbid TenedoH [lonb3oBatens.



lMonb3oBaTenb BNpaBe OTKa3aTbCs OT MOSyYEHUA peknaMHOW W apyron uHdopmaumm 6e3
006BbACHEHMSA NpuynH oTkasa. CepBUCHbIE CO0bLLEHNSA, nHGOPMUpYtoLwme Nonb3oBaTtens o 3anucu 1
aTanax ee o00paboTkK, OTNPaBnSATCA aBTOMAaTMYECKM U He MOryT OblTb  OTKIMOHEHbI
Nonb3oBaTenem.

OT3bIB cornacusi Ha 06paboTKy MepcoHarnbHbIX AaHHbLIX OCYLLECTBIIAETCS MyTEM OTNpPaBKM
coobLLeHnst Ha agpec ..

7.6 OO0 «Jlapey ywTa» BnpaBe WUCNOMb30BaTb TexXHOrNornw «cookies». «Cookies» He
cogepkaT KOH(bmaeHUManeHyo NHopMaunio n He nepeaaroTca TPeTbUM fvuam.

7.7 OO0 «Jlapey yoTa» nonyyaet nHdopmaumto ob ip-agpece nocetutens Canta. [JaHHas
MHdOpMaLMA HEe UCNONb3yeTca ANs YCTAaHOBNEHNSA NIMYHOCTM MOCETUTENS.

7.8 OO0 «Jlapeu ytoTa» He HeceT OTBETCTBEHHOCTM 3a CBEAEHUS, MPedoCTaBliEHHbIE
Monb3oBaTenem Ha CawTe B 00LLen0CTyNHOM hopMe.

7.9 OO0 «Jlapey ywTa» BrApaBe OCYLLECTBMSATb 3anucu TenedOHHbIX pPa3roBOPOB C
Monb3oBaTtenem. [pu 3tom OOO «Jlapeu ywoTa» o0653yeTca: npegoTBpaliatb MOMbITKA
HeCaHKLUMOHUPOBAHHOIO A0CTyna K nHdopMaumm, nonyydyeHHon B xoae TenedoHHbIX NeperoBopoB,
n/vnn nepegadvy ee TpeTbMM NULAM, HE UMEIOLLNUM HENOCPEOCTBEHHOIO OTHOLLUEHUST K UCTONMHEHNIO
3aKas3oB B coOTBeTCTBME C M. 4 cT. 16 ®enepanbHoro 3akoHa «O6 nHdopmaumm, MHpOPMaLNOHHbBIX
TEXHOMNOMNAX U 3awmTe nHopmMmaumnmny.

8. O6LwuKe nonoxeHus

8.1 HacTtosiee cornawleHne perynmpyeTcsi HopMaMm poCCUINCKOro 3akoHo4aTenbCTBa.

8.2 Bce BO3MOXHble crnopbl no nosogy CornaweHns paspeLuaroTcsi COrfiacHO Hopmam
AENCTBYHOLLEro POCCUIACKOro 3akoHogaTenbCcTBa.

8.3 Beugy 6e3B03ME3AHOCTM YCIOBUIA HACTOSILLEro COrfalleHns HOpMbl O 3alimMTe npas
noTpeduTenem He MOryT ObiTb MPUMEHMMbLIMU K OTHOWeHMAM Mexay [lonb3oBatenem n OO0
«JlapeL, ytoTta».

8.4 Hwuwyto B CornaweHun He MOXET MNOHUMATbCs Kak YCTaHOBMEHWEe Mexay
MonbsoBaTtenem n OOO «Jlapey ywTa» areHTCKUX OTHOLUEHWA, OTHOLUEHUA TOBapULLECTBA,
OTHOLUEHUN MO COBMECTHOW AEATEeNnbHOCTU, OTHOLUEHUA NUYHOIO Halma, JIMOO KaKUX-TO MHbIX
OTHOLLEHWI, NPAMO HE NPeaYyCMOTPEHHbIX HacTosLWMM CornawleHmem.



